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EIB‘ Why Poor Underwriting Numbers Are No Longer An Option ?

INSURANC
TIC

E
ANALY S

© Thrive

© Understanding Risk -> Accuracy -> Changing Behaviour
© Embracing Digitalisation And Automation
© Using Accurate MI To Drive Underwriting Decisions

© Survive
© Business As Usual -> Good Underwriting -> No Change

© Die
© Lloyds, Carrier Pressures
© Not On Top Of Your Numbers
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EiBe¢ Everyone Talking Analytics, Who's Delivering ?

INSURANCE
ANALYTICS
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"Only 13% of Insurers surveyed
by the 'Economist Intelligence
Unit' identified enterprise-wide
data management and data
warehousing as a significant
strength in their organisation”
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SO, WHAT ARE THE MAIN
CHALLENGES HINDERING A MORE
DATA DRIVEN APPROACH TO
UNDERWRITING?
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With Ml precariously held together by Excel

and your underwriters... 9,
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You may have multiple disconnected
legacy systems with no collaboration?

Or maybe you're restricted by 20t
century policy systems with inadequate

claims management and dysfunctional
MI?

www.excelinbusiness.com
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"According to a survey by InsurTech
‘Unqork,’ of the insurers polled, 49%
cited insurance legacy system
integration as the biggest hurdle in
embracing new technologies.”
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People/skills

Data Availability

Or, are Insurance companies
still working with siloed data
systems, with limited access
Source: Wil Fower Watsan. 2016 to the entirety of their data?

Legacy Infrastructure
Executive Buy-in

Goals/Approach
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EiB® \why isn't Premiums & Claims MI Data Easy ?

INSURANC
TIC

E
ANALY S

— — Bordereau Files Not The Answer,
- - : . T L s 1 s a i el i iw  wir But So Often “The Solution”

1 |Policy Numbelsubagent_lD Client Name Client Ref Effective Datelnception  Type Date IPT% Premium  HPT IPT Comm Due
2 [FCO100030 SOUTH Oscars Removals Ltd, NIGEL/1560929 14/07/2018  14/07/2018 REN 2210/2018 12.0 £9.000.00 £10.080.00 £1,080.00 £2.070.00 £6,930.00
3 |[FCO100045 BOLINBRK SAB Couriers Ltd, SABCO0/1566837 06/10/2018 10/08/2018 MTA 09/10/2018 12.0 £1518.90 £1,701.17 £18227 £34935 £116955
4 FCO100043 BOLINBRK SAB Couriers Ltd, SABCO0/1566837 09/10/2018  10/08/2018 MTA 10/10/2018 12.0 £451233 £5.05381 £54148 £1.037.83 £3.47450
5 |[FCO100049 BOLINBRK SAB Couriers Ltd, SABCO/1566837 11/10/2018  10/08/2018 MTA 12/10/2018 12.0 £1.494.25 £167356 £179.31 £343.68 £1,150.57 N O I nte ratl O n N O C O aratlves
6 FCO100049 BOLINBRK SAB Couriers Ltd, SABCO/1566837 12/10/2018  10/08/2018 MTA 1210/2018 12.0 £1.49425 £1673.56 £179.31  £343.68 £1.15057 g ] I I I p
7 |FCO100045 BOLINBRK SAB Couriers Ltd, SABCO0/1566837 12110/2018  10/08/2018 MTA 12/10/2018 12.0 £4.69743 £526112 £563.69 £1.08041 £3617.02 - . .
g FCO100043 BOLINBRK SAB Couriers Ltd, SABCO0/1566837 12/10/2018 10/08/2018 MTA 12/10/2018 12.0 -£149425 -£1673 56 -£179.31 -£34368 -£1.15057 N O S Cal abl I It N O ts u d Itabl | It
g FCO10004% BOLINBRK SAB Couriers Ltd, SABCO/1566837 16/10/2018  10/08/2018 MTA 16/10/2018 12.0 £3.069.80 £3.43818 £368.38 £706.05 £2.363.75 y’ y
10 [FCO100080 SOUTH Twenty 4 7 Sameday Ltd, TWENT/1584079 11/10/2018  11/10/2018 REN 10/10/2018 12.0 £7.500.00 £8.400.00 £900.00 £1,725.00 £5.775.00
11 FCO100081 COUN2 RJH Deliveries (SW) Ltd, RJHDE/1584636 09/10/2018 09/10/2018 REN 08/10/2018 12.0 £18,300.00 £20.496.00 £2,196.00 £4,209.00 £14.091.00
1z FCO100116 SOUTH Mansion Maovers (UK) Ltd & M Maovers (UK) Ltd, MANSI 1605144 03/10/2018 06/01/2018 MTA 03/10/2018 12.0  -£64589 -£947.40 -£101.51  -£194.56 -£651.33
13 [FCO100116  SOUTH Mansion Movers (UK) Ltd & M Mavers (UK) Ltd. MANSI1605144 03/10/2018  06/01/2018 MTA 04/10/2018 12.0 -£1.041.10 -£1.166.03 Rl
14 [FCO100116  SOUTH Mansion Movers (UK) Ltd & M Movers (UK) Ltd. MANSI1605144 05/10/2018  06/01/2018 MTA 05/10/2018 12.0 £845.89 £947.40 o . 5 R
15 FCO100116  SOUTH Mansion Mavers (UK) Ltd & M Movers (UK) Ltd, MANSI/1605144  05/10/2018 06/01/2018 MTA 05/10/2018 120 -£1.04110 -£1.166 03 > = Bodily Injury reserve
16 FCO100116 SOUTH Mansion Maovers (UK) Ltd & M Maovers (UK) Ltd, MANSI 1605144 09/10/2018 06/01/2018 MTA 09/10/2018 12.0 £75.00 £84.00
17|FCO100116  SOUTH Mansion Mavers (UK) Ltd & M Mavers (UK) Ltd, WMANSI/1605144 16/10/2018  06/01/2018 MTA 16/10/2018 12.0  £898.63 £1,006.47 = o E F G H 1 L N Formuls Bar,
— i | Policy No Claim No Date of AccidenDate Reported Claim Status  Claim Description Source Code AP = Own damage Paid AD = TP damage Paid | AB = Bodily Injury paid
1g FCO100125  BOLINBRK  PTS Deliveries Ltd, PTSDE/599318 2010/2018  31/01/2018 MTA 22110/2018 12.0  £903.01 ELOVIT - feprnonne 1 2810412015 2610412015 oL CLIENT PULLED OUT OF SIDE ROAD INTO TP VEHICLE Insured Emerged from Minor 2353.64 515141 3.589.63
1g [FCO100168 SOUTH VM Commercial Ltd, VMCOU/1630095 21/09/2018  30/04/2018 XLD 03/10/2018 12.0 -£9.311.20 -£10.428 54 £ 3 |FPHI00M 3 2U0S/2015 28105/2015 cL POLICYHOLDER COLLIDED WITH TP'S PARKED AND LINATTENDED WEHICLE  Insured Reversing Hir TP - 7714.47 -
>0 FCO100180  APLA Andrew Warsing t/as PRLV Services ANDREA623924  13A10/2018 17/05/2018 MTA 1510/2018 12.0 £1538.63 £1.723.27 FPHIO0003 & 270512015 OHOBZ01S oL POLICYHOLOER STOPPED TO ALLOW OTHER YEHICLES TOPASS, TP VEHICLE  Hitin Frear by Third Pany 3.123.94 - -
- . - . . . . - 4 RAN INTOREAR OF PH'S WEHICLE
21 FCO100189 SOUTH Ultimate Delivery Couriers Ltd, YACIN/1630496 1110/2018  24/06/2018 MTA 11/10/2018 12.0 £2.104.11 £2.356.60 5 |FPUiOO0OZ a FW0S2015 1HOBZ1S cL TP COLLIDED WITY STATIONARY PHYEHICLE Hit Wwhilst Parked - - 1552.95 13,133.00
22 FCO100189 SOUTH Ultimate DBlWEW Couriers Ltd YACIMN/1630496 19/10/2018  24/06/2018 MTA 19/10/2018 12.0 £2.038.36 £2.282.96 FPHI000ZZ 12 03072015 OBI072005 CcL TR WAS A PASSENGER IN VEHICLE (NX08Yw.J] WHERN THE ORIVER COLLIDED  Hit Third PartyIn Rear - 8,722 38 8.554.00
. g g Sase e 5 WTH THE REAR OF ANDTHER YEHICLE (MO REG DBTANED)IN_ FRONT
23 FCO100201 QUOTE Humtum & Sky Ltd, HUMTU/1556747 01/10/2018  08/07/2018 MTA 01/10/2018 120 £1.693.70 £1.896.94 5 |Fpriooow i) 040712075 081072015 oL DEER Rk OUT INFRONT OF POLICYHOLDER Inwalving Animal 3500.49 - -
24 FCO100201  QUOTE Humtum & Sky Ltd, HUMTU/556747  09/10/2018  09/07/2018 MTA 09/10/2018 12.0 £164548 £1,842.94 FPUIDG00Z 1% OBITIZO | O7IOTE0NS o PHEEGAN TO MOVE INTO FIGHT LAKE FROM MIODLE AND COLLIDED WITHTP  Insured Changed Lanss - 1600.60 -
. 8 WEHICLE, CLAIMS TP W45 SPEEOING CALSING THE COLLISION
25 FCO100208  SOUTH BIP Couriers Ltd. MRBRA/1630824 | 041102018 29/07/2018 MTA 04/10/2018 12.0 £265342 £2.971.83 . |egeynom 17 OEITIZ01S WOTI201S [ POLICYHOLDER COLLIDED WITH REAF: OF TP VEHICLE Alleged Incident 3.058.31 4.243.30 -
26 FCO100214 GOCO Anila Enterprise Limited, ANILA/630882 02/10/2018  08/08/2018 MTA 02/10/2018 120 £233562 £261589 FPLT00013 ] 0810712015 WIOTZ015 cL WEHICLE ON FRONT OF PHSTOPPED WHICH WAS CAUSING PH TO BLOCK TO Insured Reversing Hit TR - 122522 -
i THE ROAD, REVERSED TO GIVE WA AND COLLIDED WATH TP BEHIND
27 |FCO100217 | GOCO NET cbs Gmup Limited, CDSGR/1630855 28/09/2018| 2082018 MTA 010/2018 12.0) £2.965.48) -£3.321.34 FGE00006 20 INOTZMS WHOTZ015 cL ROADSURFACE SLIPPERY, TR PULLED OUT ASPHTURING IMTO 4 SIDE. ROAD,  Hit Post/BarrierGatelPole 41312 - -
23 FCO100226 BOLINBRK Asprite Ltd, ASPRIM591555 01/10/2018  09/09/2018 MTA 02/10/2018 12.0 £2,06740 £231549 g ASHE TURNED DRIVER SLIDINTO A CONCRETE BOLLARD
29 FCO100226 BOLINBRK ASDHTE Ltd ASPRI1591555 02/10/2018  09/09/2018 MTA 03/10/2018 12.0 £4.122.74 £4.61747 12 | FCO100031 23 IBOT2015 200072015 oF POLICYHOLOER COLLIDED WITH REAR OF STATIOMARY TR WEHICLE Insured Hit Parked TR - 693250 150,00
. . : : E B . FoO00omz 24 HOTZMS 22t07izms cL POLICYHOLDER PULLED OUT FROM 4 SIDEROADCAUSING COLLISION — WITH  Insured Emerged from Minar - 2451370 -
30 FCO100226 BOLINBRK  Asprite Ltd, ASPRI591555 02/10/2018  09/09/2018 MTA 0310/2018 120 -£206137 -£230873 g TR D PUSHING TR NTO TR2 oo
31 FCO100226 BOLINBRK Aspmg Ltd, ASPRI/M591555 05/10/2018 09/09/2018 MTA 09/10/2018 12.0 £204329 £2728848 14 | FPH1000S0 25 03t0FIZ01s 22t07izis cL TP REVERSEDINTO PHY T.P. Reversing hit Insured - 526,88 7.365.90
15 | FRLMO0002 28 22072015 241072015 cL TR MOTORCY'CLE ENTERED RIMBOUT COLLIOING \WATH MISIF OF PH'S WEHICLE Callision on a Roundabout - 114.00 -
22 [FCO100731__SOUTH Seaglagigithisdiagelid SCANLARTZTS 19/10£2018._23/09/2018 MTA 16102018 120 £1461 66 £1624 A6 FPHI00003 30 300712075 FNOTZDS cL PHLEAVING PETROL STATION AND STOPPED AT MA/AY TOLET TRAFFIC  PASS, Hitin Feear by Third Pany 583192 - -
Sheet2 | Sheetl ® [] © TP YEHICLE BUMPEDINTO REAR OF PH VEHICLE
_— FPH1000S3 3 INoTzms 031082015 cL PHWAS LODKING INMIRROR TO SEE WHERE AMBULAMCE W45 COMING FROM Hit Third PartyIn Rear 5.375.96 740.00 -
7 AMD FAILED TO NOTICE TR INFROMT HAD STOPPED AMO RAM INTOIREAR
12 | FPH100020 37 040812015 051082015 cL INSIURED PULLED OUT OF A SIDE ROAD AND SCRAPED TP WING MIBROR Ingured Emerged from Minor - - 13,765.00
FGEIO0006 38 051081205 O6/OGIZ0NS cL PHORIVING IN CAR PARK ANDIHIT A KEREICAUSING DAMAGE TOHIS  VEHICLE-  Hi 23559 - -
1 MO TP INVOLWEMENT Kerbilsland!/ergeiHedge
FPHIO0DES 3 0BI0BIZ0S | O6/OGIZ0NS oL PHPULLED AWAY FROMLIGHTS ON GREEN, TP APPROACHED FROM A SIDE T.P. Emerged from Minar 12,326.80 1278.95 -
20 JUMCTION AMO COLLIDED wiTH PH'S WEHICLE Road
21 |FGE00013 44 00812015 201 oL PHCOLLIDED WITH REAR OF TP WEHICLE Hit Thid Party In Rear 3246.9¢ 4,302.44 091965
FGE00006 45 0310812015 TIOEZ2015 CcL PHREVERSED INTOBACK OF TR'S (PH SOK) VEHICLE OF THEIR ORIVEWAY AND  Insured Reversing Hit TP 186.25 2458 34 -
2 GONEINTO THEIR wALL
FPHI00074. 47 080812015 2082015 CcL PHWAITING TO TURM RIGHT, AVEHICLE LET PH OUT 'WHEN MOTOREIKE CAMELIP  Insured Emerged fram Minar 136543 - Trz.on
2 AMD COLLIDED WATHPH'S WEHICLE Fioad
FPHI00046 48 HOBZMS THOS2015 CcL PHSTATIONARY LOOKIMG FOR A HOUSE NUMBER AND LPOM PULLING BACK Insured Emerged from 57570 - -
2 OUTFROM PARKED, HE CAUGHT PASSING TP UEHICLE Parked
25| FPHI00014 43 080612015 22106i2015 CcL GLASS DAMAGE ORLY ‘windscreen - Glass 603.00 - -
26| FPH10000% 50 O4I0BI20E | 23I06I200S oL CLASS DAMAGE ONLY Windscreen - Glass 387.60 - -
FPHI00054 53 130825 20108i2015 cL PHABOLT TO ENTER ROUNDABOUT 'HEN HE HEAD A MOISE AMD NOTICED Inwalving Cyclist (Adult) - - 4.316.00
2z THATACYELIST HAD COLLIDED WITH THIS VEHICLE
28 | FPH100011 54 02072015 0T2015 cL GLASS DAMAGE ORLY ‘windscreen - Glass 588.37 - -
28| FCO100032 ) ThoTzms 20107i20S cL POLICYHOLDER HIT TP'S FENCE Hit W alliFence - 111810 -
30| FCO100001 56 IBOT2015 2T0T2005 cL GLASS DAMAGE ORLY ‘windscreen - Glass 165.60 - -
FPH1000SZ 3 IB0SZMS 240812015 cL INSURED DRIVER HAS HIT 2 STATIOMARY VEHICLES AND THEW FLEQ SCENE Ingured Lost Contral - 468248 17.338.00
kil FOLL OwING POLICE CHASE
Accident List (RF0443) Closed at Zero (RF0443) ® 1
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EiB¢ Die - Head In The Sand Syndrome ...

What about the quality of your data — is it clean and of a
high enough quality to sufficiently generate trusted
insights?

“A 2017 EMEA Insurance
data analytics study by
Deloitte, discovered that
only 40% of respondents
found their data quality

to be sufficient for
trusted insights to be
generated”

www.excelinbusiness.com




EiB¢ Why Automate MI?

© Up To 24% Erroneous Information
© Full Triangulation Analysis
© Reducing Your Loss Ratios -> Increased Profitability

© MI Just Happens

© Not Resource Dependent
© Removes Business Risk

© Provides Competitive Insights

© Full Loss Ratio Analysis
© Full Broker Performance
© Where To Write & Not Write Business

© Compliance
© Protection Of Data
© Automation

© Security & Backu . .
y P www.excelinbusiness.com




E'I B‘/ Understanding the Landscape of Ml in the Insurance Industry:
INSUR An Infographic 1/3

VIEWED THEIR A -~

70/0 MiI MORE THAN

ONCE A WEEK

At BIBA 2018, EiB conducted a
survey of over 100 incumbents

rom prokers underwriiers, MGAS What is the most valuable MI requirement

InsurTech, insurers and

reinsurers, and delved a little in your organisation?

deeper into the MI behaviour of

the sector to find out how the

industry is adapting to such a

significant digital transformation,

as we enter an increasingly data- ~
dominated environment.

Accurate Quote conversion Full analysis of premiums Predictive analysis of
premiums and analysis and and claims across any items such as
claims M1 performance of business attribute on ultimate loss ratio
sales team demand e.g.

broker, underwriting year,
product, line of business,
policy holder

www.excelinbusiness.com
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Ei B" Understanding the Landscape of Ml in the Insurance Industry:
An Infographic 2/3

RANKED THE ACCURACY

Q0% wosr mrorrant T"@

INSURANCE
ANALYTICS

ASPECT OF THEIR MI

What is the most useful benefit from
introducing effective Ml into your

organisation?
Feeling confident Eliminating key Targeting profit Getting a precise Use accurate
in your numbers personnel dependen and loss making handie on claims and performance by
cles and freeing key segments of your reserves product and broker
resources like business to negotiate better
underwriters to rates

write more business
www.excelinbusiness.com
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Understanding the Landscape of Ml in the Insurance Industry:
BELIEVED THEY
HAVE BAD DATA
Do you see a need for predictive analytics in
the following areas?

O
43/0INTHEIRMI

Ultimate Loss Being automatically Pricing engine Loss reserving Using external Claims handling
Ratio analysis notified about predictive rates calculations information like costs and
performers and non credit risk to further headcount
performers - e.g. list analyse your
of brokers whose customer exposure

business has
deteriorated over
the last 12 months

www.excelinbusiness.com
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Where are the robot underwriters? New EiB report shines
spotlight on the true potential of automation

In March 2018, EiB commissioned a report exploring the impact of data
quality in the insurance industry, the role of automation in addressing this
issue, and the future of underwriting. Indeed, much of the recent rhetoric

EXCEL IN BUSINESS surrounding this topic, has shown that a significant proportion of
WlitonBted Analytics. Powerfullfisights. underwriters admit to delivering inaccurate Ml on the back of bad data
quality.

A 2017 EMEA Insurance data analytics study by Deloitte, discovered that
only 40% of respondents found their data quality to be sufficient for trusted

insights to be generated, and for an equal proportion, their data was
rjvﬁgglsvt\'ggrg::')ROBOT undefined and of very poor quality.

VR RS S oL o DR ey n This report seeks to explore the role of the underwriter as the insurance

industry undergoes a major digital transformation amidst the InsurTech
revolution, and discusses the future long-term impacts and strategies that
can be brought by embracing automation.

Several experts from across the InsurTech and insurance analytics space
contributed their opinions to the report, include Robin Patterson,
Performance Analytics Manager at Charles Taylor, Nick Pester, Head of
Insurance & InsurTech at Capital Law LLP, and Stephen Goldstein, Founder
of Daily Fintech.

An Excelin Business Roport | March 2018 Read the full report here.

www.excelinbusiness.com



https://excelinbusiness.com/wp-content/uploads/2018/03/Where-Are-The-Robot-Underwriters-EiB-Report-March-2018.pdf
https://www2.deloitte.com/content/dam/Deloitte/nl/Documents/financial-services/deloitte-nl-fsi-emea-insurance-data-analytics-report-2017.pdf
https://excelinbusiness.com/wp-content/uploads/2018/03/Where-Are-The-Robot-Underwriters-EiB-Report-March-2018.pdf

Where Are The Robot Underwriters? What The Experts Had To Say

Robin Patterson ‘The Insurance Ml Guru’
Performance Analytics Manager, Charles Taylor

“Not having a single version of the truth has probably
been a major contributor to a lack of confidence in
MI; results that inexplicably move over time or do not
agree with other benchmarks. Always being able to
reconcile the data has got to be the first barrier to
address.”

Nick Pester ‘The Insurance Lawyer’
Head of Insurance & InsurTech, Capital Law

"With your high-value underwriting resources no
longer manually combing spreadsheets to decide
pricing, they can instead turn attention to helping
grow the business and inform deep strategy instead,
bringing invaluable insight that would otherwise have
been tied up in manual processes.”

Garry Watson ‘The MGA’
WMIL, Managing Director

“The biggest impact we've benefited from through
working with EiB Analytics, is being able to make
underwriting decisions with degrees of certainty. Bad
MI means making decisions based on bad
information. We discovered some amazing insights
once we began producing good data.

In fact, by using better data in our MI, we could show
our reinsurers where we had reduced exposure by
33% over the last 12 months.”

Stephen Goldstein ‘The InsurTech Expert’
Author, Daily Fintech &
Managing Director, Pivot Ventures U.S.

“The process of underwriting should be more
automated with technology being improved for this
part of the insurance value chain. The automation can
only happen when the rules are set properly from the
start. This means that the talent of underwriters will
no longer be used on just making risk-based
decisions on a policyholder's application, but can now
be used to assess how the new sources of data,
continuous data streams and risk
prevention/mitigation techniques will help to better
derive an underwriting decision.”

www.excelinbusiness.com
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Core Business

Walsingham Motor Insurance Limited (WMIL) is a Managed General
Agent (MGA) operating within the commercial motor fleet sector.

Reporting Background

Before EiB Insurance Analytics, both Premiums and Claims data feeds
were manually downloaded into Excel by one of WMIL's Underwriters to
produce Management Information. This process was not only time
consuming taking up to 5-6 days each and every month, it was also very
difficult to provide information in various views which were required by
the carrier to monitor WMIL'’s business performance.

Garry Watson, Managing Director, WMIL explains — “Management
Information is key to everything we do, yet before EiB Insurance Analytics
we couldn’t trust our results despite the immense manual effort and
commitment from our team.

The use of EiB Insurance Analytics has saved us money, because with
fully automated results, we now know what we're writing, which helps us
identify the potential for profitable business. This of course benefits
both our Management Team and our carrier, who we now provide a better
service to.”

www.excelinbusiness.com
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Walsingham Motor
Insurance Limited
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https://youtu.be/wnsDdCBRn08
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EiB‘ Case Study m Walsingham Motor

INSURANCE H 1
ANALYTICS Insurance Limited

EiB Insurance Analytics Solution & Approach:

“With EiB Insurance Analytics, our users and carrier get the same information
instantly and interactively. Multiple underwriting years can easily be
compared as trends for any Product / Broker combination — now!

However, the biggest benefit is how bad data is rejected, highlighted and
cleansed by the EiB solution. This ensures our Ml is accurate and any bad
data is fully audited, giving our operators the means to correct it at source.” E =l B A/
EiB Insurance Analytics can take any Premiums / Claims data from multiple l

. . . . ANALYTICS 218
back office software vendors and transform this information into a fully C o/ Nc £
“black boxed” Ml application which matches your precise requirements. Using ( \
our EiB AppStudio visual application tool combined with our EiB Launch -
consulting methodology, both timescales and costs are dramatically reduced
from traditional Business Intelligence or Dashboarding tools.”

Two Years On From Starting M, Ml — 7 _4€ Trials, Tribulations & Rewards

Garry Watson - Managing Director, Walsingham Motor Insurance Limited

Garry Watson adds...

“The differentiator between EiB and other software providers in the market,
is that they do fully understand that there's a business being run at the same
time as trying to deliver software solutions. | would firmly recommend EiB to
anyone looking for a good Management Information Partner. They are a
partnership, they will come to you, they will work with you and they will deliver
the Ml solution you need”

www.excelinbusiness.com



https://youtu.be/jqyPmDo6hDI

E'lB‘v Case Study: A\ntilo

Core Business

Antilo UK Ltd was founded in 2014 and specialises in niche motor
insurance, predominantly within the Taxi environment.

Reporting Background

“When Antilo first started delivering Ml prior to EiB Insurance Analytics,
both Premiums and Claims data feeds were manually downloaded into
Excel Pivot Tables before being distributed to their management team
and their carrier. This process happened on a monthly basis and was not
only time consuming, it was also dependent on key staff to deliver. Now
that process is fully automated using EiB Insurance Analytics, everyone
gets reliable information at a touch of a button” says Vivienne Gilroy,
Principle Underwriter at Antilo.

“In addition, the scalability of EiB Insurance Analytics allows us to take a
more granular approach to reporting and we can now deliver full daily
based performance reports and analyses. This instils confidence in our
results both internally and with our external carrier. We can drill down

© Excel in Business Ltd

CRAIG RICHARDSON

LINE UNDERWRITER
ANTILO UK LIMITED

from year to quarter to month to days in seconds for any given
underwriting year, or view trends across multiple years of account.”

www.excelinbusiness.com
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E'lB‘v Case Study: A\ntilo

EiB Insurance Analytics Solution & Approach:

Craig Richardson, Line Underwriter and Ml analyst adds “With EiB
Insurance Analytics, Antilo can produce reports and analyses over
any criteria we or our carrier chooses such as Age Bands, Region,
Post Code, Broker, NCB, Vehicle Make etc. Any erroneous or bad
data is picked up and highlighted by EiB Insurance Analytics
automatically. This provides sanity checks on our information and
allows Antilo to verify the integrity of our Ml at all times before it is
distributed.”

Craig Richardson Concludes:
“EiB have got a great product with Insurance Analytics. They can
definitely deliver something invaluable for the future of the
industry. It's going to help insurance companies review their
figures, and gain competitive advantage by maximizing their
position at the forefront of technology”

www.excelinbusiness.com
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EiB Insurance Analytics - ROl

TIME

Guaranteed time savings of 5-6
days a month per MGA
No more resource dependencies

PROFIT

How much is 5-6 points on the
incurred loss ratio actually
worth?

ACCURACY FLEXIBILITY

Automated triangulations

o |
Not an option — life or death! Regulatory reporting

www.excelinbusiness.com
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EIB‘ BIG Combined GB-EIB Wins From Working Together

INSURANCE
ANALYTICS

GALLAGHER
© Claims Data Development @WMIL BASSETT

GUIDE. GUARD. GO BEYOND.

© Data Move To Transactional Not “As At”
© Can see development of Claims
© 31 Set of Loss Ratios Now Possible
— Incident Date
— Notification Date
— Transaction Date
© Transaction date is most accurate AND
© Shows Capacity BEST Loss Ratios !

© GB Chelmsford — Ashley CoDev

© Incremental data update
© Turns non scalable to fully scalable

www.excelinbusiness.com
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EIB Analytics Components

EiB AppStudio

* Visual MI Apps for MS BI
* Any source

* Any output

* Automation

« Documentation

« Grouping

« Cleansing

EiB ReportStudio

« Excel Reporting Addin
 SQL/Cube / Tabular
« Formatted Reports

« Unstructured Reports
« Dashboards
 Distribution

www.excelinbusiness.com
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Any Data ...........

Advanced Reporting Example.xdsx - Excel - X

Finance Calendar : Qtr 2 2010

Company P&L (£
Period Ending Qtr 2 2010 i Full P&L With Sparklines & Colour Coding.xlsx - Excel - > d
b

Total Sales
Total Trading Expenses
Gross Profit
Total Non-Trading Incom
Profit before Overheads
Total Overheads

Total Financial Overhead
Net Profit /(Loss)

Top and Worst 10 Customers and Products - Sales Orders xlsx - Excel

Companies : AL Top 10 Customers Top 10 Products
Measures : Jour
Cost Centre : Al NC A 2 nmercial,
Department : A
Finance Year : 2 Measures : Order Gross Amount Measures : Order Gross Amount
Key Performance Metrics Qtr-Periods : Ju Products : All Customers : All

FX Activities

Gross profit %

View : Selected Period View : Selected Period

View : Actual

2007 2007
Sales All 1,377,747.63 Al 1,377,747.63
UK Sales Greene Kitchen Stores (GREoo1) 135,327.94 New England Kitchen (BS/NEW-ENGLAND/BOM) 116,145.00
Sales - Def: George Grey Construction (GEQoo) 127,262.51 Arizona Kitchen (BS/ARIZONA/BOM) 105,863.25
Sales - Bes Abbey Retail Ltd (ABBoo1) 99,739.53 Professional Blender 5 Speed (ACS/BLENDER) 22,399.30
Sales - Kitc Ontario Construction (Can) (ONToo1) 97,688.41 Polished Steel 4 Slice Toaster (ACS/TOASTER) 74,795.89
Sales - valu Cherrie Ltd (CHEoe1) 60,708.57 Professional Mixer 3 Speed (ACS/MIXER) 74,041.09
Export Sales Kitsch Kitchens (KITooz2) 58,898.12 Espresso Machine (ACS/ESPRESSO) 73,819.94
Total Sales Better Kitchens (BEToon) 57,038.40 Beech Base Double Cabinet Hs8cm (CA/BASE/DBL/BEECH) 59,542.80
Noventa Casas (Sp) (NOVoo1) 55,926.00 Standard kitchen pack for average sized kitchens (FL/STANDARD-KITCH-PK) 53,227.50
~ Trading Expens Festival Homes Ltd (FESoo1) 50,910.66 Commercial Meat Slicer (ACS[MEAT-SLICER) 48,324.49
Cost Of Sales
N Direct labour Worst 10 Customers Worst 10 Products
N DirectSelling
—/ N/ Total Trading E . a Carte mercial
—\—\A_ Gross Profit Measures : Order Gross Amount Measures : Order Gross Amount
Products: All Customers : All
— =" Non Trading In View : Selected Period View : Selected Period
/N_____ NonTrading
Group AN Sale of Asset 2007
Other Incom Duest Home Stores (Fr) (ORLoo1) 732,74 Tiles Grey 10cm x 10cm (TILE/GREY10X10)
Total Non Trad Total Home Care (Head Office) (TOToo1) 2,486.30 Speckle Beige Laminated Wtop 60cm Length (WT/BEIGE/LAM/60)
Total Home Care Cardiff (TOToo3) 4,973.78 Hinge (IR/HINGE)
Main Repor CASH SALE ACCOUNT (CASHo1) 5,651.64 speckle Beige Laminated Wtop 120 ¢m length (WT/BEIGE/LAM/120)

Total Home Care London (TOToos) 6,026.46 Tiles Coloured 1ocm x 1ocm (TILE/COLjiox10)
TT Construction | #d (TTCAn A BT a0 Built under gas conker single avan (CONKISINGEE OVEN)
Top 10 Bottom 10

www.excelinbusiness.com




EiB Analytics Main Menu.xism - Excel

EiB Analytics
L MainMenu |

Overview

EiB Financial

Analytics

=5

Big Data

3 Main Menu

Dashboards

Budgeting &
Forecasting

. .
L]
3rd Party
Integration

Standard Dast §

EiB Analytics Main Menu.xism - Excel

Standard Dashboard:

Bubble, Bullet & Gauge Dashboard

® L
» ® B ®
Bubble Dashboard Bubble Dashbo:
(2 Large) (3 Medium)
Bullet Chart Bullet Chart
Dashboard Dashboard

(2 Large 3 Small)

) )

Gauge Dashboard Gauge Dashboz
(2 Large & 16 Small) (3 Large & 6 Sm

(2 Large Vertic

» Main Menu Overview | Standard

EiB Analytics Main Menu.xism - Excel

© Excel in Business Ltd

5]

3rd Party Integration

Power Bl

i) i)

Region Profits Summary
by P&L Trend
Month and Product Variance Dashboard

i) )

Detailed Profit & Loss Variance Dashboard
Trend ({12 Medium)

i) p)

Top & Botton
Customers & Products
Dashboard

Earned or Written
vs Incurred
Breakdown

Budgeting & Forecasting

Mabile & Tablet Reports Big Data

Pivot Tables

Region & Product
Profits By Year 1080p.

Region & Product
Profits By Year

Top & Bottom
Custorners & Products
Dashboard

Project Accounting
Phase by Project

Project Accounting
Key Item Trend

3rd Party Integration Windows ...

nlljl
RoamBI

Cardex Report
Distribution

=
Ul
Roam Bl

RDM
Static Output

Import To RoamBl

o
iy
FiF
tobleay
Top & Bottom
Customers & Products

Dashboard

+
++
Eaat
tableou
App Challenge
Dashboard

www.excelinbusiness.com

EiB

"

ANALYTICS

SHIPHNET

ShipMet Analytics

Main Menu

e

ShipNet Website




Delivered From Your Tool Of Choice

"§ Raphaels Bank

Bankers since 1787

Cost Centre : Al

Finance Calendar: . ___ .
Version : GBP1 - GBP Budget1
Currency : All

Measures : Report Amount

Interest Income
Total Interest Income

Interest Expense
Total Interest Expense

Net Interest Income

Fees, Commissions & Charges Income
Total Fees, Commissions & Charges Income

Fees, Commissions & Charges Expense
Total Fees, Commissions & Charges Expense

Net Fee Income

Foreign Exchange Income
Net Foreign Exchange Income

Gross Profit

Overheads
Total Overheads

Profit before Provision

Provisions and Write offs

Transactions1

Raphac]s PL Detailed

1

Management Accounts - Profit & Loss

SageX3

Current Month Prev Month Prev Year Year To Date YTD Prev Yr

Budget Actual vs B :"f et % Actual Actual Budget Actual A B":g[_ et % Actual
745,690, 43] 762,620.30] 2.39] | | [ 654,876.97] | 745,690, 43| 762,820, 30| 2.38] | 654,876.1
160,570.89] 160,462 .21
585,119.54]  602,358.09]

Tarevern Uaderwrang 10

Y Yours | 20142915 Y04 o ot
992,520.69] 1,077,196.05] e nien 2P0 . o owsoe erew e

A bt -

993,533.36| 898,311.22‘
(1,012.67)]  178,878.83] 17,7 lIIIII
893,599.30]  771,787.77] ( jua) .

1,477,706.17]

1,553,024.69]

1,378,265.97]

1,243,678.25]

99,440.20]

309,346.

] B0 &8 & I w a

. o ©

—

www.excelinbusiness.com

AR Bt

TR ]| I

w3 4G -,

EiB-

10:20

il

T3 72% 4
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E1B¢ How It Works In Insurance

N ' "y
—
Fremium

=

Reports + Mobile
* vioDle
- IIIII =

Claims Dashboards ) Web
. \

,t Cleansed Data ? Orany LOB...

{Error Trapping]

www.excelinbusiness.com




Z20—44>»4H2mC0O00

Z0——4>»04H4C>»

Open Visual Ml Applications Platform

X E

Information On Demand

% =3 % Pivot Tables
% LA™ .
+ableau

| Power BI

Multidimensional | Tabular

Deployed Anyway

Calculations — Time, KPI i = E'i B‘ UserASéfnuepr',?fti;,? -

Error Handling & °“°° ;La a=anmasm=s .

Update Cube
Data Acquisition 8 e Extract, Load, Transform
ORACLE® =
Back Office Apps Web Feed Live Data Files Manual Data

www.excelinbusiness.com
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Prep and Cleanse Raw Data

Claim Data

=351 &
; . » D

ClaimIncurredBand

WMIL3

ﬁiil‘- II
E9ls—

SQL

Claim Error handling

Process Claim Data

i»,:.} EED

Risk Data

N§
|

Scheme Classification

\PostCodeRegion

| Risk ErrorHandling

Process Risk Data

Ly

T T ]
8 [
AgeBand
mmm]
7

AppStudio - App Design

ClaimDataStaging

=

EIB_Reporting_WMIL Process Data for Cube

Esl
2
| N

; |0\JL 3

RiskDataStaging

www.excelinbusiness.com

Drop Cube

KMLA
1%

Create Cube

“MLA
28

P
W ®  Cube Script Cleaner  Cube Hier

Fleet Cube

3 @ I |

Update Cube
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Data Errors (20/02/2017 14:53:23)

UnderwritingYear : All
PolicyStartDateYear : All
BusinessType : All

Intelligent Error Handling - Premiums

_|Risk Data Errors =

GrossPremiuminclPT IPTAmou @E rrorDescription

© Excel in Business Ltd

PolicyNumber TransactionCode OriginallnceptionDate PolicyStartDate
PH131004036 CAM 25/04/2012 25/04/2012 (2.876.83) (162.58) Policy with start date before 01/12/2012
PH131004036 NEW 25/04/2012 25/04/2012 2,876.83 162.89 Policy with start date before 01/12/2012
PH131004036 REI 25/04/2012 25/04/2012 2,876.83 162.89 Policy with start date before 01/12/2012
PH131004036 CAM 25/04/2012 25/04/2012 (2.876.83) (162.53) Policy with start date before 01/12/2012
CO131000584 CAM 13/09/2012 13/09/2012 (2.278.57) (128.9Q) Policy with start date before 01/12/2012
PH131004036 REI 26/04/2012 25/04/2012 2.876.83 162.89 Policy with start date before 01/12/2012
CO131000584 NEW 13/09/2012 13/09/2012 2.278.51 128.9) Policy with start date before 01/12/2012
PH131004036 CAM 25/04/2012 25/04/2012 (2.876.83) (162.53) Policy with start date before 01/12/2012
PC131001005 CAN 16/12/2014 16/12/2015 (761.42) (66.0§) Cancellation with no adjustment date
PH131002789 CAN 03/01/2015 03/01/2016 (1.578.97) (136.99) Cancellation with no adjustment date
CO131000770 CAM 21/12/2013 2112/2014 (1,389.69) (76.6§) Cancellation with no adjustment date
MT131000531 CAM 04/08/2013 04/08/2014 (1,214.36) (66.74) Cancellation with no adjustment date
PH131000785 CAM 23122013 2312/2014 (1,245.50) (70.58) Cancellation with no adjustment date
PH131000689 CAM 30/M11/2013 301172014 (1.150.45) (65.18) Cancellation with no adjustment date
MT131000996 CAM 30/08/2014 30/08/2015 (1.590.78) (90.048) Cancellation with no adjustment date
CO131001413 CAM 12/07/2014 12/07/2015 (2.381.27) (134.78) Cancellation with no adjustment date
MT131000768 CAM 22/03/2014 22/03/2015 (1.052.89) (59.6§) Cancellation with no adjustment date
PH131002629 CAM 04/12/2014 04/12/2015 (2.348.58) (203.7Q) Cancellation with no adjustment date
MT131000705 CAM 01/02/2014 01/02/2015 (1.480.49) (83.8§) Cancellation with no adjustment date
PH131003525 CAM 271022015 27/02/2016 (1.087.11) (94.38) Cancellation with no adjustment date
MT131000626 CAN 02/11/2013 02/11/2015 (1.161.76) (65.7Y) Cancellation with no adjustment date
MT131000895 CAN 20/06/2014 20/06/2015 (742.00) (42.08) Cancellation with no adjustment date
MT131000978 CAN 09/08/2014 09/08/2015 (1.001.70) (56.7Y) Cancellation with no adjustment date
CWV131000972 CAM 19/12/2014 19/12/2015 (767.74) (65.74) Cancellation with no adjustment date
CO131000624 CAM 04/10/2013 04/10/2015 (1,108.00) (62.72Cancellation with no adjustment date)
DX ANRTAE AR AA4A29043 A4/427M9044 4 34 ENY (TR ENY i i i "

4 4 » M| RiskDataErrors /~ ChimDataErrors 4

www.excelinbusiness.com
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Intelligent Error Handling - Claims

_Claim Data Errors

Claim DataErrors (20/02/2017 14:53:23)

CLIENT_REFERENCE

TRANSACTION_ID

N

Policy StartDate INCIDENT_DATETIME NOTIFICATION_DATETIME TOTAL_PAID TOTAL_RESERVE TP_DAMAGE_INCURREI} ErrorDescription

CO131000765
CO131001926
CV131000545
PCB8071318

PCB072557

PH131000581
PH131000586
PH131000720
PH131000803
PH131001285
PH131001297
PH131001448
PH131001513
CO131000676
CO131000676
MT131000623
MT131000623
MT131000623
MT131000623
PC131001537
PC131001537
PCB001753

PC8001753

PH131001847
PH131001847
PC8070600

PC8070438

PC8070953

PC8071650

C0O131000765_2897_2
C0131001926_5043 2
CV131000545_2785_3
PC8071318_3022_2
PC8072557_4674_1
PH131000581_1553_2
PH131000586_1506_2
PH131000720_4801_3
PH131000803_4784_4
PH131001285_5872_2
PH131001297_5031_3
PH131001448_4186_5
PH131001513_4000_2
CO131000676_32_14
CO131000676_32_15
MT131000623_3523 1
MT131000623_3523_9
MT131000623_3740_1
MT131000623_3740_9
PC131001537_3464 1
PC131001537_3464_7
PC8001753_2291_1
PC8001753_2291_2
PH131001847_1104_1
PH131001847_1104_11
PC8070600_1279_5
PC8070438_907_4
PC8070953_2140_6
PC8071650_504_8

4 4 + M| RiskDataErrors

20M12/2013
20M11/2014
30/04/2014
07/04/2014
21/06/2014
09/10/2013
30/09/2013
14/12/2013
11/01/2014
11/06/2014
27/05/2014
06/07/2014
23/07/2014
31110/2013
3110/2013
25M10/2014
25M10/2014
25M10/2014
25M10/2014
05/06/2015
05/06/2015
01/10/2014
01/10/2014
03/09/2014
03/09/2014
02/04/2014
23/07/2014
23/08/2014
02/07/2014

08/06/2015
04/12/2015
03/06/2015
05/05/2015
02/11/2015
12/01/2015
30/12/2014
14/11/2015
12/11/2015
15/02/2016
01/12/2015
04/10/2015
18/09/2015
28/11/2013
28/11/2013
11/08/2015
11/08/2015
15/08/2015
15/08/2015
01/08/2015
01/08/2015
31/03/2015
31/03/2018
11/10/2014
11/10/2014
10/12/2014
05/10/2014
09/03/2015
28/07/2014

15/06/2015
04/12/2015
03/06/2015
18/05/2015
02/11/2015
14/01/2015
12/01/2015
16/11/2015
12/11/2015
15/02/2016
03/12/2015
05/10/2015
21/09/2015
09/12/2013
09/12/2013
12/08/2015
12/08/2015
15/08/2015
15/08/2015
04/08/2015
04/08/2015
04/04/2015
04/04/2015
14/11/2014
14/11/2014
12/12/2014
20/10/2014
23/03/2015
29/07/2014

0.00
0.00
6,026.78
204.00
1,644.95
2,642.23
172.80
0.00
0.00
0.00
0.00
0.00
1,006.49
0.00
0.00
60.00
60.00
60.00
60.00
0.00
0.00
875.53
875.53
0.00
0.00
0.00
0.00
341.40
742919

0.00
0.00
0.00
0.00
0.00
0.00
0.00
4.284.00
2,000.00
1,000.00
0.00
0.00
3.5
1,680.00
1,680.00
3,742.00
3,742.00
5,358.00
5,358.00
0.00
0.00
4.600.00
4,600.00
0.00
0.00
0.00
0.00
0.00
0.00

Incident Date > 12 months after Policy Sta
Incident Date > 12 months after Policy Sta
Incident Date > 12 months after Policy Sta
Incident Date > 12 months after Policy Sta
Incident Date > 12 months after Policy Sta
Incident Date *» 12 months after Policy Sta
Incident Date = 12 months after Policy Sta
Incident Date > 12 months after Policy Sta
Incident Date > 12 months after Policy Sta
Incident Date > 12 months after Policy Sta
Incident Date > 12 months after Policy Sta
Incident Date > 12 months after Policy Sta
Incident Date > 12 months after Policy Sta
Transposed History 1D in two Claims
Transposed History 1D in two Claims
Transposed History 1D in two Claims
Transposed History 1D in two Claims
Transposed History 1D in two Claims
Transposed History 1D in two Claims
Transposed History 1D in two Claims
Transposed History 1D in two Claims
Transposed History 1D in two Claims
Transposed History ID in two Claims
Transposed History ID in two Claims
Transposed History 1D in two Claims
No matching policy record for mapping Cla
No matching policy record for mapping Cla
No matching policy record for mapping Cla
o matching policy record for mapping Cla

| ClaimDataErrors 73
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Application Challenges Addressed

© EDI

© Supposedly More Reliable For Claims

© Lots of Data Errors -> Tracking and Alerts
© Data Quality (Ongoing)

© Data validation (everywhere)
© EGNPI Calculations

© Complexities Around Transaction Types

© NEW, REN, MTA, CAN, REI

© Differences In Recognition

© App Delivered

~

A 4
o~
A 4

Cube + Reports + Dashboards
Across Multiple Business Areas With Differing Calendars

www.excelinbusiness.com
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E1B¢ Power Bl — Enabling Standards

INSURANC
TIC

R E
ANALY S

EiB-

ANALYTICS

Underwriting Year WGNPI I i o

All e

ANALYTICS
AM

Cover B ---
All L 2M Underwriting Year @ Actual Recovery @ Total Reserve @ Total o 1 16,391 1 16353624 5318 29184
IIIIIII | . EiB~ Events Summary 163 163,536 818 ma

A
ANALYTICS
Age Band oM
All N Cover 4
\_.,a ‘,'a (“\?9“ Ay All N Version
Le,((‘ S R ¥ NetM by EventManager NetM by EventName
_ oF
NCB Banding Actual N 150K
All N Age Band 3M
All e 100K 100K
Sex Gross Premium Including IPT
Al \/ NCB Banding .
ZM
a All e 50K
e o N —_—
All s 2M Sex Periods oK
All W 1M All Y4 K g m T
Broker -50K.
oM & * 'S o ) o )
(€3 o 7 e Ny <9 s \(& oo 3B agh @\ a8 {\a \\\1 Ry . Y
Ll P g o ()\ PG «a\“ &2 g & RO B N B o
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£ ot gl 08 ol
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o oM
Product
Al N Broker CAN CATADbbigail ‘
e A W P
Al Vi RN | ane |
Measure Comparison o Parent

Los CATlaycee

Product Profit ~ -
All o PRO - CATLauryn

TE1 CATSkyla

Earned & Written v Incurred Breakdown
TE2

CATVera I

WAl CATWhitney ‘

Period Summary Events Summary PE&L Drill
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Dashboards

Ad-Hoc
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Reporting
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Complete Insurance Reporting & Analytics

www.excelinbusiness.com
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Triangulation For Single KPI

Insurance Analytics{23/03/2016 10:

Measures : EGNPI
BusinessType : All
UW_Years : 2014/2015 YOA
PSD_Years: 201415
TimeView : Underwriting_YTD
VehicleGroupCurrent : All
VehicleMakeCurrent : All
VehicleModelCurrent : All
PolicyNumber : All
ApportionedFlag : All
AgeBandCurrent : All
RegionCurrent : All

59:18)

EIB Insurance Analytics Demo

© Excel in Business Ltd

Total December January February March April May June July August  September Octo|
Total 22,530,275.43 7232594 22718869 45086108 82193490 120804606 194184932 274004167 379008025 504330542 653174357 8oez0s) | eakdown For Years: 2013/2014

Decamber 78675711 7232504 14551886 20926305 27943482 34201532 41004255 47238808  5I77787B 60219938 66423304  727.00

January 781,055.01 3156083 14684590 21520428 29356760 4052008 41182057 47824000 54026570 60011180  G62400 | U3 RECOVENY Earned Premium

February 1,094,698.09 9475124 10400861 28592402  383,040.89 47595669  567,80166 66101517 74343234 837,97 Source Report  {Line Selection Eamed Premium]

March 1,388,950 18 13319728 25322533 37733747 49968483 62019055 73577357 84583285 961,364 AgeBandCurrent : All Insured SexCurrent: All

April 1,449, 99172 13242461 26034522 38064320 50281269 62683054 74281122 87443 NCBBandingCurrent : All |subagentcurrent : Al Start Perind Dec

May 1,871,924.02 16155411  308,651.00 47439661 63560786 79444424 957274 VehicleCC : All |RegionCurrent : GREATER | ONDON {End Perind Nov +1 i

June 2,282,306.73 190887.40  387,23382 57239340 77774415 074754

July 2,616,862.88 22161695 44965105 66932270 890,50 E vs Total Incurred For Years: 201312014

August 2 660,677 05 21947858 45570537 58466

September 2,534,370.68 23310385 467,95

Octaber 2,600,798.57 224,631

November 2,152,873.38 —

L
W 4 » M| Triangulation ./ Policy Analysis < %] 14 1L 3
1 Q) W ENG 1419 [ ]
as
o5
Dec Feb Apr Jun Aug Ot Dec+1 Feb +1 Apr+1 Jun +1 Aug +1 Oct+1
Jan Mar May Jul Sep Mov Jan +1 Mar +1 May+1 Jul + Sep+1 Mow+1

Mn

InPeriod

W4 b M
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Software Requirements

SQL Server 2008R2/2012/2014/2016/2017 Standard Edition
SQL Server 2008R2/2012/2014/2016/2017 Analysis Services

Windows Server 2008R2/2012/2016
© 4Gb Min Memory On Server (8Gb+ Recommended)

© Windows Terminal Services / Citrix (Options)
© Azure VM Compatible

© EIB Insurance Analytics

© PCs

< Windows 7, Windows 8, Windows 8.1, Windows 10

o Excel 2010, 2013, 2016, (Office 365 Desktop)
© 1Gb Memory (2-4 Gb Recommended)

© Mobile Devices (i0S, Android, WP) EiB#

© RD Web, Remote Apps, MS Remote Desktop

www.excelinbusiness.com




E1B¢ Simple ROI Within 12 Months

INSURANCE
ANALYTICS

© People Savings
© 4 Days a Month Typical = 48 Days Per Annum Savings
© 48 days more underwriting = £ Premium Income ??

© Better Informed Underwriting Decisions
© Based On Fact
© Based On All The Available Data

© Mitigating Risk
© MI Now Just Happens
— Eliminate M| Does Not Happen Unless The MI Person “is in”

© Accuracy

© For The First Time Your Information Is Accurate
© Earned Premium Calculated Correctly

www.excelinbusiness.com




Summary

© EIB Insurance Analytics

© Complete Management Reporting & Bl
© For MGAs, Underwriters, Brokers, Insurers, Claims Houses
© Power-User, End-User & IT Friendly
© ONE Product

© Value
© Lowest Cost, Immediate ROI
© Unlimited Deployment of Software Available
© Fully Microsoft BI Compatible (front & back end)
© Hosting Avaialble

© Benefits

© Automated Reporting Without Usual Costs
and Skills Required

© Information Accuracy & Immediacy
© Improved Trust With Less Cost !
www.excelinbusiness.com
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